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Login via Singtel myBusiness portal

Part 1

Login to Business Broadband 
Security Suite

(https://marketplace.singtel.com/Account/Login)
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After you have successfully subscribed to Singtel Business Broadband 
Security Suite service, you can login from the portal.

Enter your Login ID 
and password

Step 1 of 3
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Step 1 of 3

4Part 1 | Login via myBusiness Portal

https://marketplace.singtel.com/Account/Login 

Login via Singtel myBusiness: 
https://marketplace.singtel.com/Account/Login1
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You should be able to see your subscribed service under the Dashboard. 
Click on the icon “Business Broadband Security Suite”

Click ‘Launch’ to 
access the app

Step 2 of 3
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You will be directed to the homepage of the Broadband Security Suite 
Portal. Follow these 3 simple steps to set your security settings.

Step 3 of 3

Step 3 of 3
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Broadband Content Filtering

Part 2

Choose from 4 predefined 
security profile
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Choose your security profile setting at homepage.

Profile Setting

Profile Setting
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Choose from 4 pre-defined 
categories (Basic as default)

1

2

Once you are 
done with the 
selection, click 
‘UPDATE’ button
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If you are not sure of which profile to choose, please refer to the 
detailed explanations of each profile.

Explanation of each profile

Explanation for each profile 
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Mouseover the 
(i) letter for 
more details in 
each profile 

Part 2 | Broadband Content Filtering
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Broadband Protect

Part 3

Select your Anti-Virus & Anti-Spam 
security setting
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Click on Broadband Protect tab. 

Activate / Deactivate Anti-Virus and Anti-Spam

Activate / Deactivate Anti-Virus and Anti-Spam
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You can choose to active/ 
deactive Anti-Virus and 
Anti-Spam by selecting the 
ON/OFF button

1
2

Once you are 
done with your 
selection, click 

‘Update’ button
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Security Analytics Reports

Part 4

Reports & Alerts
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You can download the Security Analytics Reports for the month.

Overview

Overview
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Broadband Content Filtering Report (Free)

Broadband Protect Report

• Top 5 web sites accessed

• Top 5 web categories accessed

• Top 5 web sites blocked

• Top 5 web categories blocked

• Top 10 virus detected and blocked 

• Top 10 email spam sources detected 

• Top 10 intrusion attacks detected and blocked

Part 4 | Broadband Security Analytics Reports
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Click on Security Analytics Reports tab. 

Download Report

Download Report
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1

2

View report by 
clicking on the
link to download 
a copy

You can also register your email 
address to receive notification 
when report is ready for download

Click on 
‘Request Report’ 
to generate the 
latest report
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Sample reports for Broadband Content Filtering and Broadband Protect

Sample Reports

Sample Reports
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Broadband Content Filtering

Broadband Protect


